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Welcome to the National Flood Forum’s ‘Blue Pages’  

This is a directory of flood protection products and services put 

together to advise and inform you of the range of products 

available to help you protect your home or business against 

flooding. Whilst the National Flood Forum cannot endorse any 

of these products we are happy to provide a platform to enable 

the public to make informed decisions. 

One word of caution: where there is a risk of flooding to a 

depth of more than 0.9m, keeping water out can sometimes do 

more harm than good. The pressure of water against your 

property may cause structural damage to the building itself.  

The National Flood Forum recommends that you visit: 

http://www.environment-

agency.gov.uk/subjects/flood/826674/882909/483622/484713/ 

before purchasing any flood protection products. If you don’t 

have access to the internet, phone Floodline on 0845 988 1188 

and ask for a copy of their information booklet ‘flood products’. 

 

Mary Dhonau  

 

National Director 

The National Flood Forum 
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Absorbeez 
www.absobeez.com 

 
 
PO Box 139  
Upminster  
Essex 
RM14 2YD 
 
Tel 0500 51 00 52 

The Absorbeez company manufactures rapidly deployed water absorbent bags of industrial quality. 
The bags are made in various sizes including ones to fit snugly between single or double doors or as 
sand bag alternatives.  
 
They all absorb huge amounts of water for their size and can be built up as a barrier or placed to 
absorb water. No other bag range or product offers you the flexibility for deployment or value for 
money that Absorbeez does. 

 
Action Dry Emergency Services Ltd 
www.actiondry.co.uk 

Action Dry Emergency Services 
National Command Centre 
PO Box 139  
Upminster  
Essex 
RM14 2YD 
 
Tel 0500 51 00 52 
Fax 01708 507212 
 

Action Dry are an established independent flood damage mitigation company providing industry 
leading systems and processes, surpassing industry guidelines as set out in the British Standard PAS 
64.  
 

Our ‘green cleaning’ techniques are backed up by a validation process on appropriate works such as 
river or sewage flooding and prove the highest standard of clean has been achieved without the use 
of chemicals.  
 

Our drying out methodology includes the WaterOut rapid drying system which dries out flooded 
properties in a fraction of the time associated with conventional dehumidifiers. All works include an 
environmental and structural monitoring program which records the drying program from start to 
finish. The information is presented to the principal, with a certificate of drying. 

 
Affordable Flood Solutions 
www.affordable-flood-solutions.co.uk 

 
 
16 Birch Green 
Stains 
Middlesex 
TW18 4HA 
 
Tel 01784 460874  
Fax 01784 460894 
Email info@a-f-s.biz 
 

AFS provide a complete service to protect your home or business from the effects of flooding, 
including air brick covers, door flood barriers and masonry sealing. 
 
We carry out a survey of your property in order to identify the type, number and position of all the 
air bricks. We also inspect all doors, windows and waste outlets. 
 
Airbrick covers are made from stainless steel and have a weatherproof rubber seal that will not 
perish. This moulds to the shape of the surrounding brickwork providing a water tight seal. 
 
AFS protect your door accesses with a flood barrier from Flood Pro-Tech Systems. A totally 
innovative flood barrier that has been three years in development. 

 
Aire Group Ltd 
www.airegroup.com 

 
 
 
 
Woodlands 
Dale Street 
Longwood 
Huddersfield 
West Yorkshire HD3 4TG  
 
Tel 01484 646559 
Fax 01484 644450 
Email info@airegroup.com 

 
FLOODBAGS are for people who need an instant flood defence without the hassle of heavy 
sandbags. 
 
Simply lay the super-lightweight floodbag on the ground, pour water on it from a hosepipe or 
douse it in a bucket and its hundreds of absorbent crystals absorb the water and the bag expands 
to become as effective as a traditional sandbag.  
 
It becomes taut and puncture-proof within five minutes and is designed to mould into doorways. 
 
Yet when stored, the floodbag folds neatly away, taking up a small space unlike sandbags that are 
unwieldy, difficult to carry and deteriorate over time. 
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Aqua Cast International 
www.aquacast-international.com 

Delcon House 
65 Manchester Road 
Bolton 
BL 2 1 ES 
Tel        01204 559551 
Fax       01204 559552 
Contact  M Edwards 
 
Aston House  
Peel Road  
Douglas  
Isle of Man 
Tel  01624 626591 
Fax  01624 625 126  
Email zakaqua@hotmail.com 
Contact Z al Kahzrajie 

• Flood Defence 

• Coastal Canal And River Erosion Solution 

• Retaining Walls 

• Demountable Construction 

Our new revolutionary and fast construction method can offer you complete solution 
including project management. Starting from first site inspection and surveys to 
manufacturing and final construction. We have a proven record of satisfaction on projects 
that are already completed for the UK local authorities and commercial enterprises. 
 
Our service is backed by fully experienced geotechnical, structural, architectural, and civil 
engineers. Our company with its authorised partners have a combined a range of technology 
and can offer you the best professional expertise armed with generations of experience. 
 

 
 
AquaFence 
www.aquafence.com 

 
 
 
 
Corporate Office 
AquaFence AS 
Industriveien 17 
N-1890 Rakkestad 
 
Tel + 47 69 20 71 70 
Fax + 47 69 22 35 20 
E-mail info@aquafence.com 

AquaFence is easy and quick to deploy, withstands 1.2 meters of flooding waters and is elegantly 
designed.  

A patented seal is used to withstand leakage from the “wet” to “dry” side. 

AquaFence can be used by public authorities, private property owners and businesses to protect 
buildings and land when required. The lightweight flexible design creates a solution, which can be 
readily assembled, dismounted, stored and reassembled. Aquafence is a cost effective alternative 
to sandbags. 

6-8 people can erect 100 m AquaFence mobile flood protection system per hour. 

 

 
 
Aqua-Sac™ 
www.aqua-sac.com 

 
 
 
Trentham Grange 
Holme Lane 
Seamer 
Middlesbrough 
Cleveland 
TS9 5LL 
 
Tel 0800 032 7404 
Fax 01642 713900 
 
Email info@aqua-sac.com 
 

Asset Protection Through  ‘First Response’ 
 
What is Aqua-Sac™?...  Answer! “PEACE OF MIND”  
Aqua-Sac™ S.O.S bags are what every home and business should have in times of emergency if 
the property is located in an area at risk of flooding.  
 
Everyone knows that sandbags when placed correctly provide an effective barrier against flood 
water. They are always seen being used as the first line of defence in any flood related news 
coverage. 
 
The Aqua-Sac™ S.O.S bag needs 'no sand' therefore, storing 25-50 bags will take up no more 
space than a couple of thick folded blankets. 
 
Aqua-Sac™ S.O.S bags simply provide the weapon you need! 
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Aquatic Control Engineering Ltd 
www.aquaticcontrol.co.uk  

 
 
Hall Farm 
Main Street 
Rampton 
Notts 
DN22 0HR 
 
Tel 01777 249080 
Fax 01777 249069 
Email info@aquaticcontrol.co.uk 
 

ACE offers a comprehensive range of products for Water Flow Control and Waterway 
Maintenance.  
 
Products include low maintenance flapvalves, penstocks, tilting weirs, stoplogs, inline non-
return valves, odour control valves, back-flow valves and flow regulating valves. 
The backflow valve is installed underground in the sewer system, to prevent backflow into 
the pipes leading from the house. The valve has been used extensively in Europe since 
1988. 
 
Services include assistance with specification, installation/commissioning and reliable on-
site service back-up 
 
ACE are suppliers to the Environment Agency, British Waterways, Internal Drainage 
Boards, the Utilities and a variety of Contractors. 

 
 
Aquatite Systems Ltd 
www.aquatitesystems.com 

 
 
 
 
 
 
Pride Cottage   
Salford 
Chipping Norton 
Oxon 
OX7 5YP 
   
Tel 01608 641195 
Email sales@aquatitesystems.com 

Panseal   Pat No: EP04253558.3 
The unique ‘Aquatite Panseal‘ was specifically designed to protect against sewage backflow 
through downstairs toilets. Simply position ‘Panseal’ below toilet rim and inflate creating the 
required double seal. 
 
Flood Panels 
A lightweight and durable range of flood defence panels with their integral seal. Testing 
carried out by the ‘Loss Prevention Council’.  
 
Channel System  
Provides a comprehensive flood defence for business and domestic  properties.  Can be 
installed inside garages.   
 
Non-Return-Valve  
Prevents ‘backflow’ through bath and shower drain pipes. Easy to fit, simply ’Push-On’. 
 
Airbrick Covers 
Aquatite Systems Ltd offer protection for both single and double airbricks. 

 
 
Bauer Inner City 
www.bauerinnercity.co.uk 

Howard Crouch 
Bauer Inner City Limited 
Dallam Court 
Dallam Lane 
Warrington 
Cheshire  
WA2 7LT 
 
Tel  01925 428940 
Fax  01925 244133 
Email info@bauerinnercity.co.uk 

Bauer Inner City are providers of demountable and temporary demountable flood 
defence systems 

DEMFLOOD™ System 
This rapidly-deployed flood defence barrier is manufactured from high-quality extruded 
aluminium and stainless steel. The system consists of demountable posts set at 
predetermined centres with beams slotted in between them to the design height. 

K-System 
This is a fully-mobile temporary flood defence concept. It is constructed from lightweight 
aluminium; rapidly deployed prior to a flood event; its ‘flat-pack’ design enables quick and 
easy removal from site and into storage. The K System was awarded the BSI Kitemark 
PAS- 1188-2 in April 2006. 
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Caro Flood Defence Systems Limited  
www.carofds.co.uk 

 
Edge Barn 
11 Market Hill 
Royston 
Hertfordshire 
SG8 9JN 
 
Tel  01763 244446 
Fax 01763 244111 
Email info@carofds.co.uk 

The Caro Group have developed an easily mountable and demountable flood barrier 
WaterWall.  

The system consists of posts that can be quickly inserted and locked into pre-fixed ground 
inserts. Panels are then dropped into place and, when the complete system is secured, 
seals ensure that water up to a height of 100cm can be held back or diverted. 

The same Patented principle (Patent No. 2371068) is used in the easily installed 
WaterDoor system, to prevent ingress in through personal doors. 

 
 
C.P. Burns and Associates Ltd 
www.burnsassociates.demon.co.uk 

Peters Farm 
Helmdon 
NN13 5QH 
 
Tel  01295 768271 

Suppliers of Sorbarix water absorbent cushions for the prevention of flooding. The 
cushions will absorb up to 20 litres of water and act as a barrier to prevent flooding. Easy 
to store and lightweight (less than a pound in weight) it is much more practical than 
sandbags. Can be used in many different areas in the house.  

They are used at many different venues including the Houses of Parliament, Historic 
Palaces, National trust and Wimbledon. Literature is available from the address opposite. 

 

 
Damfast 
 

Barton Mill, 
Mill Lane, 
Earls Barton 
Northampton 
NN6 0NR 
 
Tel  01604 810507 

DAMFAST is a successful, simple, low-cost flood prevention solution – tried, tested and 
proven in hundreds of locations by local authorities and private house-holders all over the 
UK for more than 10 years. 

DAMFAST is a lightweight channel-and-panel device, easily and quickly fitted by  any 
competent handyman 

DAMFAST can be made-to-measure to fit any doorway or other opening at risk to flooding.  
Pre-formed, low-visibility channels are simply attached to both sides of the vulnerable 
area, and the panel can then be slotted in place in seconds whenever necessary. 

WE HAVE SOLD THOUSANDS OF UNITS AND NEVER HAD ONE COMPLAINT OR FAILURE IN 
TEN YEARS! The standard DAMFAST kit costs £60 plus VAT.  

 

 
Depositit Limited 
www.depositit.com  

67 Clerkenwell Road 
London 
EC1R 5BL 
 
Tel 0845 1200 510 
Email  sales@depositit.com 
 

Computer Backup and Recovery Solutions 

Depositit provides an easy and secure way to get your computer files back in the event of 
a disaster. The Depositit software backs up your selected files every day and stores them 
on 3 secure offsite locations. 

 When a flood or any disaster strikes, just download the software onto a new machine and 
restore your files quickly. No hassle, no fuss - 100% reliable.  
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Ebac Industrial Products Ltd  
www.eipl.co.uk 

 
 
 
ST Helen Trading Est  
Bishop Auckland  
Co. Durham  
DL14 9AD  
 
Tel  01388 664400 

Whenever there is a need for fast reliable drying Ebac Industrial Products have the answer.  
Whatever the circumstance there is no quicker, surer or more economical way to reduce 
moisture content without risk of damage to the building and it’s materials.   

We manufacture purpose built units, ideal for meeting the demands and rigors of any clean 
up operation. Used by flood restoration specialists all our products are available to buy 
direct from our factory and can be delivered to your door the next day. For more 
information on extensive range of flood restoration dehumidifiers and building dryers 
please go to our website 

 
Eco Coverage Technologies 
www.ecocoverage.co.uk 

17 Newport Drive 
Fishbourne 
Chichester 
West Sussex 
P019 3QQ 
 
Tel 01243 786 015 
Email info@ecocoverage.co.uk 

Eco-coverage technologies Ltd present the world’s first ‘Fit and Forget’ Airbrick flood protection 
device. The innovative design acts essentially as a standard airbrick allowing unrestricted 
airflow underneath the property, yet under flood conditions uses the rising water to 
automatically shut off, inhibiting access through the airbricks and therefore flooding underneath 
the property.  Unlike sand bags and covers no flood warning or pre flood intervention is 
required. 
 
The BBA endorsed ‘SMART’ Airbrick requires no external power supply to operate and can be 
easily cleaned post flooding, providing protection 24/7 over and over again. 

 
Flood Ark Ltd 
www.floodark.co.uk 

Unit 4 Emmerson Industrial Estate 
Norwich Road 
Lenwade 
Norwich 
NR9 5SA 
 
Tel 01603 879977 
Fax 01603 879964 
Email info@floodark.co.uk 
 

Flexible flood protection system, which although tested to a depth of 1100mm, can be made to 
suit individual requirements as each board is only 200mm in depth.  The system is extremely 
lightweight and easy to employ giving instant protection.  Boards can be added as and when 
required and are easily stored. 
 
We offer a full range of barriers including windows, doors, patio doors, air brick covers and 
garages, which still allow vehicular access when the barriers are not in use. 
 
Each installation is tailor made and therefore unique and configured to any additions or 
irregularities.  Installations can thus be as unobtrusive as possible without awkward over sizing.  

 

Flood Control Limited 
www.floodcontrol.co.uk 

 
 
 
 
Torrington House 
Newbridge 
Gunnislake 
Cornwall 
PL18 9LH 
 
 
Tel  01822 832385 
Fax  01822 833401 
 

Flood Control Limited established in 1994 has grown to become one of Europe's leading flood 
mitigation specialists, boasting the most comprehensive portfolio of flood defence products 
available anywhere in the World. 

Products include: Modular Slot-in Barriers; mechanically assisted Cantilever Systems; Hinged 
and Sliding Flood Gates; Demountable barriers; Automatic Flood Gates; Automatic Drop-Down 
Barriers; manual and Automatic Rising Barriers; and a full range of Vent covers, Window 
Barriers, Sewage Backflow prevention valves.  

We offer a complete range of consultancy services, utilising advanced design and engineering 
techniques coupled with state-of-the-art computer technology, to create innovative, dependable 
solutions for virtually any flood situation, and for your peace of mind, all of our design services 
are backed up by flood defence specific Professional Indemnity insurance. 
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Floodgate  
www.floodgate.ltd.uk  

 
49/51 Lammas Street 
Carmarthen 
WALES 
SA31 3AL 
 
Tel 01267 234205 
Fax 01267 232752 
Email sales@floodgate.ltd.uk 

Floodgate – The Unique Flood Protection System 
 
First launched over a decade ago, Floodgate is one of the leading suppliers of flood protection 
door barriers in the UK.  
 
We provide flood protection solutions to the Environment Agency, local councils, housing 
associations, the construction industry, water utility companies as well as, the general public.  
 
Floodgates are seen as a superior and cost effective replacement to ineffectual sandbagging 
and, as they do not require any fittings to the property, can be installed in most doorways with 
little or no remedial work required. All products are manufactured to BSI standards. 
 

 
 
Floodguards Systems Ltd  
www.floodguards.com  

 
 
Brunninghams Farm,  
Heath Ride  
Wokingham,  
Berkshire  
RG40 3QJ  
 
Contact Gavin George 
 
Tel 0845 500 0077  
Fax 0845 500 0088 
Email sales@floodguards.com 
 

Floodguards Systems Ltd has installed its BSI Kite mark accredited flood protection system to 
over 1,500 UK properties.  
 
The system is now widely accepted by the insurance industry as providing the means for self-
help and a reliable method for reducing vulnerability. As a consequence it can assist in 
negotiation of excess and premium.  
 
See our extensive product range and read actual case studies of properties which have survived 
flood events http://www.floodguards.com/floodguards/case_studies.html  
 

• BSI Kite mark (PAS 1188:1) accreditation for all opening sizes  
• Narrow back-frames in a choice of colours  
• Lightweight covers seal doorways within 1 minute  
• No tools or mastic required 

 
 
Flood Matters Ltd 
www.flood-matters.co.uk  

 
 
 
Lexham House 
Hill Avenue 
Amersham 
HP6 5BW 
 
Tel 01494 432222 / 725110 
Fax 01494 431246 
Email info@flood-matters.co.uk 
 
 

Protect Your Home And Contents 
 
You will not be able to stop water ultimately entering your home but you can reduce the 
quantity and damages using our suite of products. We know the needs, we have tested 
products - find out how you too can benefit!.   
 
Produced with Nottingham University: 
   

• barrier  requiring no fixings or gels (different sized)  
• toilet plug to stop the back flow   
• flood alarm - alerts you 24/7 against the ingress of water 
• two large heavy-duty furniture flood bags watertight (200cms x 100x 100 and 

100cms x100 x 100) 
 

  INCLUSIVE PRICE OF £299 INC VAT (WHILST STOCKS LAST!) 
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Flood Sentry 
www.floodsentry.com  

Sales & Head Office 
Coach House 1 
Corneybury Farm Offices 
Royston Road 
Buntingford 
Herts 
SG9 9RS 
 
Tel 0845 638 4305 
Fax 0845 638 4306 
Email sales@floodsentry.com 
 

“A cost effective method of protecting your property from sub-floor flooding.  Seal your 
airbricks in times of flooding!” 
 
Flood Sentry provides quick emergency flood protection for your home by forming a seal 
over airbricks preventing flood water penetrating into subfloor areas and causing 
thousands of pounds-worth of damage. Flood Sentry can be used for flood protection of 
both private and commercial properties. Flood Sentry not only provides more effective 
flood protection than sand bags for your home from flood waters but it is also cheaper. 
Flood Sentry is quick and easy to apply. 
 
It couldn’t be simpler, to order Flood Sentry – just go to our website: 
www.floodsentry.com or call us. We are Kitemarked approved. 

 
Floodshield  
www.floodshield.com  

 
 
Unit 1 
Dee View 
Chester Road 
Flint 
Flintshire 
CH6 5DT UK 
 
Tel 01352 733338 

FLOODSHIELD have developed and manufacture a unique Flood Protection Door Barrier for 
domestic and commercial properties. 
 
The innovative design (Patented) instantly seals the barrier against the outside surface of 
the EXISTING DOORFRAME (UPVC or Wood). 
 
NO SURVEY REQUIRED. NO PERMANENT FIXTURES. EASY-FIT, STRONG AND 
LIGHTWEIGHT (made from polypropylene). 
 
The barrier comes ready to be used, NO SET-UP AND NO TOOLS REQUIRED. FITTED IN 
SECONDS. Ideal for emergency use by local authorities and home owners. The barrier can 
be fitted when the door is open or closed. 

 
Flowstop Ltd  
 

98 Wellington Street 
Sheffield 
S1 4HX 
 
Tel 01142 750509 
Fax 01142 798158 
Email office@dbtmedical.co.uk 

Plugs In Floods 
Flowstop have been making inflatable stoppers for nearly a quarter of a Century and to 
very good high standards for the oil and gas industry.  Our Eesiseel range in designed to 
stop off drains quickly and easily and is made to the same high standards as the rest of 
our product range. 
 
When floods may be expected Eesiseels can be quickly and easily deployed into the drains 
to protect the house against water and sewerage entering the house through the toilets, 
basins and bathrooms. 
 
For more information please contact us by letter, phone, fax or e-mail. 

 
Floodskirt 
www.floodskirt.com 

Survey House 
67a Station Road East 
Oxted 
Surrey 
RH8 0AX 
  
Tel 01883 714888 
Fax 01883 715929 

Producers of the original Floodskirt and Neptune Flood Defence System, for the total protection 
of individual residential or commercial buildings, tried and tested in real life conditions at 
Yalding in Kent.  

We are also able to provide advice and guidance on a range of flood defence products via our 
associated chartered Surveying practice, who have designed a number of successful flood 
protection schemes for individual buildings throughout the UK. 
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Fluid System Technology 
www.fluidsystemtechnology.com  

Gatherley Road 
Brompton-on-Swale 
Richmond 
North Yorkshire 
DL10 7JH 
 
Tel 0 1748 810458 
Fax 0 1748 810969 
 
Email sales@fluidsystemtechnology.com 
 

UK Agent for the design & supply of Blobel Flood Defence Barriers / 
Systems.  Suitable for residential, commercial & retail buildings. Variety of 
designs for door, window, garage, outbuildings etc.   
 
Designed and manufactured in Germany. Certified to European standards. 
Professional fitting service available upon request.  Call for our latest 
brochure and no obligation quotation. 

 
 
Fluvial Innovations Ltd  
www.fluvial-innovations.co.uk  

 
 
 
 
 
21 Whitby Crescent 
Poole 
Dorset 
BH18 8HX 
 
Tel 07909 576127 
Email fluvial_innovations@yahoo.co.uk 
 

Fluvial Innovations provides functional and economical solutions against the risk of 
flooding, allowing individuals and organisations to mitigate and prevent the emotional 
and financial cost of flood damage.   
 
Fluvial Innovations also provides bunding systems, allowing the rapid deployment of 
reservoirs. 
 
Key Products: 

• Demountable modular flood barrier, called FLOODSTOP. 
• Rapidly deployable reservoir systems. 
• Semi-permanent coffer dam systems. 

 
“FLOODSTOP is a direct substitute for sandbags, in terms of overall economic 
cost - but far superior in terms of assembly and function” 

 
 
Geodesign Barriers Ltd 
www.geodesignbarriers.com 

 
 
 
 
 
 
 
3 Fore Street 
Topsham 
Exeter 
Devon 
EX3 0HF 
 
Tel 01392 876100 
Fax 01392 874407 
Email britt.warg@palletbarrier.com 

• Temporary, self-anchoring, demountable, mobile barrier.  
• Long proven record in the UK and across Europe.  
• BSI Kitemarked since 2003. 
• Tested for overtopping up to 2.40m. 
• Strong steel structure covered with a water-proof membrane means less vulnerability. 
• Dam heights: 0.65m,0.85m,1.25m,1.50m,1.80m and 2.40m. 
• Can be erected in water. 
• No tools or fixtures.  
• Quick and easy to deploy. 
• No ground preparation – takes uneven ground 
• Flexible - Corners available, to suit your needs. 
• Free standing or/and attached to walls. 
• Stored in flat-packs. 
• Also for coffer damming in rivers and canals. 
• Basins / pools for temporary containment available. 
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Hesco Bastion Ltd 
www.hesco.com 

Unit 37 Knowsthorpe Gate 
Cross Green Industrial Estate 
Leeds 
LS9 0NP 
 
 
 
Contact Kevin Hardy - Sales Manager 
 
Tel 0113 2486633 
Fax 0113 2483501 
Email k.hardy@hesco.com 

Hesco Concertainer® Bastion Flood Defence Units 
Concertainers® are a patented system, manufactured from galfan coated welded wire 
mesh panels. The panels are joined by coil hinges and the units are lined with a strong 
durable geotextile. 
 
The advantages of the Concertainer® system are: Rapidly erected. Cost effective. Re-
usable. Inherently strong. High quality components. Fully collapsible for transportation & 
storage. Range of stock sizes. 
 
To build a wall 1metre high by 1 metre wide by 10 metres long: 10 men filling 1500 sand 
bags,  7 hours. 2 men using Concertainer® ,20 minutes. Concertainer® could tip the 
balance between minimal flood damage or a demoralising clean up operation. 

 
Independent Flood Defence Products Ltd 
www.ifdp.co.uk 

2nd Floor Offices 
16 Mere Street 
Diss 
IP22 4AD 
  
Tel 01379-644033 
Fax 01379-644073 
     
Email enquiries@ifdp.co.uk 

IFDP is an independent company that works closely with councils, water companies and 
other authorities on the serious issue of flood risk.  
 
We conduct surveys, provide and install where appropriate, probably the largest range of 
products in the UK. We constantly review the market for any new and innovative products 
that will protect your property against flooding, to add to our existing portfolio. 
 
For further details, please visit our website, e-mail us or we can be contacted on the 
numbers opposite. 

 
ISS Damage Control 
www.iss-damagecontrol.co.uk 

 
Head Office 
Unit 4 Power Park 
The Towers Business Park 
Rugeley 
Staffs 
WS15 1UZ 
  
Tel 0800 0855 134  
Fax  01889 572657 
Email rugeley@uk.issworld.com 

For a fast and effective recovery from Commercial and Industrial floods. fire or accidental 
damage call ISS Damage Control on 0800 0855 134  - quoting Flood Forum. 

We provide a 24 hour nationwide service and work with all the UK’s leading insurance and loss 
adjusting companies. 

We have highly trained technicians and engineers backed by the latest technology – including 
rapid drying systems - to get your business or home back to normal in the fastest possible time.  

ISS Damage Control is part of the ISS Group which employs 43,000 people in the UK 

 
Munters Ltd 
www.munters.co.uk 

Munters Ltd.  
Head Office, 
Blackstone Road 
Huntingdon 
PE29 6EE 
 
Tel 01480 442328 
Fax 01480 458333 
Email info@munters.co.uk 

Munters has been providing global property reassurance for over 60 years, during which time 
our services have been used in every conceivable environment from restoring individual 
properties to clearing up some of highest profile natural disasters such as Hurricane Katrina.  
 
Our Property Damage Prevention Service uses the latest technologies to identify roof leaks and 
damaged pipes with minimal cost and disruption; mitigating against many causes of water and 
flood damage.  
 
Should damage occur, our Emergency Response Teams can be at a property within hours of the 
incident to minimise cost and disruption and complete the restoration as quickly as possible. 
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The National Flood School  
www.nationalfloodschool.co.uk 

47a Wrecclesham Road 
Farnham 
Surrey 
GU9 8TY 
 
Phone 01252 821185 
Fax 01252 715725 
 
Email 
information@nationalfloodschool.co.uk 

NFS offers an independent audit service on behalf of any one employed or involved in 
water damage incidents. We will conduct surveys, reports and expert witness statements. 
We were employed by the British Standards Institute as the Technical authors for the PAS 
64 
 
We are an independent training facility and as such it is our policy not to favour any party. 
If a product does not reach the standards expected of the National Flood School, we will 
not recommend or sell it. This way you can be confident that the items we recommend are 
products that will be valuable to you and your business.  

 
Protectahome 
www.protectahome.co.uk 

 
 
 
 
 
 
Tel 0845 601 1980 

• Above and below ground waterproofing (www.protectahome.co.uk) 
• Sump and Pump Installation + Battery Back Up Systems 
• Sump and Pump Maintenance and Service contracts 
• Cellar and Basement waterproofing 
• Flood Mitigation Surveys 
• Supply and installation of Temporary and Demountable Barriers including Protectahome 

Tubewall (www.tubewall.co.uk) 

 
Rapid Heatbusters 
www.rapidheatbusters.co.uk 

 
 
 
 
 
 
 
 
 
 
Tel 0800 804 6161 
Email rhb@rapidclimatecontrol.com 

RapidHeatbusters offer a range of powerful, portable and robust building dryers for fast 
and cost-effective removal of damp, to accelerate drying in post-flood restoration. 
 
We supply proven brands including Dantherm, Tremdri and Sial with models available to 
hire or buy in dual voltage 230v and 110v. 
 
RapidHeatbusters customer support team has specialist knowledge to ensure you get 
professional advice on your requirements. 
 
Whether for flood recovery in commercial or residential applications, with national 
coverage, our Rapid Response Service will ensure you get the right product for the right 
application, at the right time and for the right price. 

 
Secure Inventories Limited 
www.secureinventories.com 

 
 
 
Secure Inventories Ltd 
Singleton Court Business Park 
Wonastow Road 
Monmouth 
NP25 5JA 
 
Tel/Fax 01600 775 472 
  
Email 
enquiries@secureinventories.com 

Compile your contents inventory using simple software. Benefits: 
 

• Up to date list of all contents, securely stored away from your premises 
• Fully costed inventory ensuring you have adequate insurance cover 
• Easy claims management – you’ll always have an up to date room-by-room list 
• Photographic records included 
• Replacement costs automatically updated in line with inflation 

 
If the water wants to get in – it will.  Our software enables you to effectively mange your 
insurance cover and to quickly make a claim after the event.  It can be very difficult to 
remember everything you have lost – do an inventory and take control. 
 
Home and business inventory software systems. 
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Telling Lime Products Limited 
www.telling.co.uk 

 
 
 
 
Primrose Avenue 
Fordhouses 
Wolverhampton 
WV10 8AW 
 
Tel 01902 789777 
Fax 01902 398777 
Email info@telling.co.uk 

Telling Lime distribute the Unilit range of natural hydraulic lime mortars and plasters  along with 
lime putty paints and lime washes. 
 
Hydraulic lime mortars are suitable for application on to damp walls to stabilise the background 
when these have been exposed to high levels of moisture over time or as a result of flooding. 
  
If existing mortar has been washed away creating cavities in the masonry lime grouts have 
ideal characteristics of vapour permeability and low compressive strength. 
 
Unilit 30 hydraulic lime is suitable for cellars or to control salts carried by the moisture vapour 
as a wall dries out following saturation. 

 
Three Counties Flood Risk Assessment 
www.three-counties-fra.co.uk 

Margaret’s Cottage 
Sandhurst 
Gloucester 
GL2 9NP 
 
Contact David Eggleton 
 
Tel 01452 730818 
Email david@three-counties-fra.co.uk 

UK Flood Risk Assessment. A professional service at economic rates. We pride ourselves on 
being market leaders on both fees and professional service. 
 

• Tidal and fluvial breach analysis 
• Fluvial blockage analysis 
• Assessment of flood defence schemes 
• Sustainable drainage 
• Flood attenuation works 
• Modelling for flood flows and levels 
• PPS25/PPG25 and TAN15 compliant 

 
TILT-DAM Ltd 
www.tiltdam.co.uk 

3 Howe Drive 
Beaconsfield 
Bucks 
HP9 2BG 
 
Contact Jim Barrack 
 
Tel 01494 67 23 23 
Mob 07841 83 03 93 
Email jim@tiltdam.co.uk 

TILT-DAM is a unique, permanently installed, demountable flood defence - a trench with 
counterbalanced tilting lid. From being a path or roadway, the lid is rotated by hand to the 
vertical, forming a defence wall with perimeter seals. TILT-DAM can be a single unit at an 
access point or a series forming an extended wall.  
 
It is quick and easy to mobilise, nothing to “fetch and carry” and no motive power 
required. The design principles are reliability, safety, simplicity, robustness, rapid 
mobilisation and easy maintenance. An installation at an Environment Agency site near 
Birmingham demonstrates passive, active and flooded conditions. 

 
Total Flood Solutions 
 

 
Units 1 & 2 
Pontarddulais Workshops 
Pontarddulais 
Swansea SA4 8SG 
 
Tel 0845 4567175 
Fax 01792 883171 
Email      info@totalfloodsolutions .com 

Total Flood Solutions provide complete flood alleviation schemes for a variety of existing 
domestic, commercial and industrial premises as well as new build projects.  
 
Solutions utilise our kite marked building skirt system, door dam systems, veneer walling 
and ancillary products to minimise flood consequences. 
   

The company also provides a Survey and Flood Risk Assessment service to identify the 
problems, and design and implement effective practical solutions using our own staff. 
 

Complete installations come with a guarantee of property flood insurance on competitive 
terms.   
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Waterwise UK Ltd 
www.waterwiseuk.co.uk 

 
 
 
 
 
 
 
 
 
Tel 01642 678000 / 605040 

Waterwise UK is a specialist training organisation which operates within the fields of bank 
side and water based rescue.  
 
We train groups such as the Fire & Rescue services, Police and security service personnel. 
Teachers, water authority workers, flood defence agencies, in fact anyone who works on or 
near water.  
 
By bringing together many specialist trainers in the area of water rescue, we can offer the 
very best in superior instruction in areas such as Risk assessments, first aid, defensive 
swimming, rope and vehicle rescues.  

 
WaterOut  
www.wateroutuk.co.uk  

 
Water Out UK 
PO Box 139 
Upminster 
Essex 
RM14 2YD 
 
Tel 0500 51 00 52 
Email actiondry@mac.com 

WaterOut’s unique rapid drying systems is revolutionising the way properties are dried 
out. Using conditioned outside air produced by the system, a property and its contents can 
be dried by clean, warm, dry air in a fraction of the time taken by traditional dehumidifier 
drying.  
 
The system is cost effective and operated throughout the UK by our sole supplier, Action 
Dry – specialists in flood damage and construction drying. Please contact us for our 
booklet which compares traditional drying as used by the drying industry against 
WaterOut, both used in similarly damaged adjoining properties. The difference is 
staggering. 
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Contacts 
 
Resilience and Repair 
 

Association of British Insurers  
“Flood resilient homes, what a home owner can do to reduce 
flood damage” 

www.abi.org.uk 

Joint ABI/NFF publication  
“Repairing your home or business after a flood – how to 
limit damage and disruption in the future”   

www.floodforum.org.uk 

CIRIA 2005 “standards for the repair of buildings following a 
flood”.    

www.ciria.org.uk 

Flood resistance and Resilience Solutions:  an R& D scoping 
study   

www.defra.gov.uk/environ/fcd/policy/strategy/rf1rf2.htm 

To find out if you are at risk of flooding contact the 
Environment Agency Floodline    

0854 988 1188  or www.environment-agency.gov.uk 

For general advice on Resistance and Resilience contact the National Flood Forum 

 

Flood Risk Assessments/Surveys 
 

Royal Institute of Chartered Surveyors 0870 333 1600 or http://www.rics.org.uk 

Association of Building Engineers  0845 126 1058 or http://www.abe.org.uk 

Chartered Institution of Water and Environmental Management 020 7831 3110 or http://www.ciwem.org.uk 

British Hydrological Society 020 7222 7722 or http://www.hydrology.org.uk 

Institution of Civil Engineers 020 7222 7722 or http://www.ice.org.uk 

 

 
 

The National Flood Forum 
 
Old Snuff Mill Warehouse 
Park Lane 
Bewdley 
Worcestershire 
DY12 2EL 
 
Tel  01299 403055 
E-mail  info@floodforum.org.uk 
Website www.floodforum.org.uk 

 
 
 
 
 

 
National Flood Forum - Blue Pages - 25/5/2007 


