
 
 

Upton upon Severn Town Action Plan 
2009 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Upton upon Severn Town Partnership 



 2

Upton upon Severn Town Partnership 
 
 
Upton upon Severn Town Partnership is an Unincorporated Association and is 
concerned with identifying, developing and delivering beneficial improvements 
to Upton upon Severn and its neighbouring parishes by working in partnership 
with the local community.  
 
The Partnership consists of representatives from the following bodies: 
 

• Upton upon Severn Town Council 
• Malvern Hills District Council 
• Worcestershire County Council 
• Upton upon Severn Tourism & Trade Association 
• Upton in Bloom 
• Upton upon Severn Civic Society 
• Churches Together 
• Youth Representative 
• CSO / Police 
• Any other organisation who wish to be represented 

 
 
Need to say UTP own the plan etc.  
If there are working groups (e.g. themed groups) need to mention here. 
Need to mention how the partnership / any working groups operate? 
(accountabilities, remit, reporting and communication methods etc)  
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Introduction 
 
What is the Action Plan? (Building on the achievements of the previous Town 
Plan etc). Sets out four key themes, under which a number of Strategic Aims 
and related activities are identified  
Who are the audience? 
How will it be used? 
How will it be monitored etc. 
 

 
Background 
 
 
Area, Context, History, Setting and Character etc. 
 
Where we are now? What has already happened in Upton. Town Plan 
progress. etc 
 
 
Benchmarking KPI’s: 

• Total Number of Commercial Units 
• Comparison / Convenience Retail Split 
• Key Attractor / Multiple Trader Representation 
• Number of Markets / Traders 
• Number of Vacant Units 
• Prime Retail Property Yields 
• Retail Rents 
• Footfall Counts 
• Car Park Availability and Usage 
• Business Confidence 
• Visitor Satisfaction 
• Shoppers Origin  

 
www.townbenchmarking.org.uk  
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Strategic Links 
 
 
Upton upon Severn Town Partnership aims to be formally adopted as a 
subgroup of the Malvern Hills Partnership (Vision 21), placing it in a key 
strategic position to influence policy, represent the needs of the Upton upon 
Severn community and local businesses, and support the delivery of Malvern 
Hills Partnership priorities.   
 
The Malvern Hills Partnership has developed a Sustainable Community 
Strategy, defining the Partnership’s vision and priorities for the District.   
 
The priorities are: 
 

• Protecting Our Environment and Tackling Climate Change 
• Meeting Local Housing Needs 
• Improving Economic Viability 

 
There is also a Sustainable Community Strategy for the County, developed by 
the Worcestershire Partnership. This sets out the overarching vision and 
shared priorities for the future of the County and underpins the Local Area 
Agreement. The strategy is organised around the following six themes: 
 

• Communities that are safe and feel safe 
• A better environment for today and tomorrow 
• Economic success that is shared by all 
• Improving health and wellbeing 
• Meeting the needs of children and young people 
• Stronger communities 

 
The Upton upon Severn Town Action Plan will be closely aligned to these 
priorities and themes and will contribute to their delivery.  
 
Vision 
 
 
“Ensure that Upton upon Severn and its neighbouring parishes have a 
future that is diverse, safe, healthy and prosperous and provide a high 
quality environment to live in, work in and visit”  
(example) 
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Environment 
 
 
Local info about Character & vitality of the town, the town and the wider 
countryside, the environment and quality of life. 
 
Upton upon Severn Town Partnership will be working towards protecting and 
enhancing the character, vitality, environment and quality of life of the town 
and surrounding rural areas. 
 

 
Activities: 
 

• Repaint Bridge 
• Heritage trail 
• Events Development Jazz, Blues, Water, Folk 
• Repaving and regeneration of the Street scene 
• Support floral displays and improvement by Upton in Bloom 
• Shop front improvements 
• Coordinated Street furniture and signage 

 

 
Activities: 
 

• Village Design Statement 
• Conservation Area Appraisals 
• South Worcestershire Joint Core Strategy 
• Trails through Stocks Yat Meadow 
• Bike Route to Malvern 
• Flood protection scheme 
• Strategy for conversation/ecology of Ham 
• Flood protection for properties 
• Flood Clean up 
• Plastic Bag free Upton 
• Riverside Improvements scheme Inc Pontoons 

Strategic Aim: To support the development and enhancement of the built 
environment and public realm of the town centre, supporting its local 
character, heritage and vitality. (EN1)   
 

Strategic Aim: To enhance, protect and preserve the community’s access 
to and the quality of the natural environment and the open countryside. 
(EN2, EN3)   
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Economy 
 
Local info about employment, business support, training and education, 
learning and skills development, retail and town centre services, commercial 
& industrial property needs, tourism and visitor services 
 
Upton upon Severn Partnership will be working towards developing a 
prosperous local economy which supports jobs, businesses, visitors and 
investment. 
 

 
Activities: 
 

• Business Link Clinics 
• Business Start Up Training 
• Shopfront grant scheme  
• Release of Land at Tunnel Hill 
• Backfield redevelopment? 
 

 
Activities: 

 
• JCP Jobs bus 
• Childcare provision 
• Marina development 
• Further education opportunities located within Upton upon Severn 

 

 
Activities: 
 

• Review retail trading hours 
• Grant support for local traders 
• Traders car parking area on Hanley Road 
• Resurface Hanley Road Car Park 

 
 

Strategic Aim: To support new and existing businesses while attracting 
new industries into the area and ensuring the development of suitable 
workspaces for all businesses. (EC2, EC6) 

Strategic Aim: To create a knowledgeable and highly skilled workforce 
that is able to access employment. (EC1, EC3, EC4) 

Strategic Aim: To create a vibrant town centre with excellent retail and 
consumer services available.  (EC5) 
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• Better Welcome Project – Pepperpot 
• Developing TIC services 
• Eating Out Guide for Upton upon Severn area 
• Create cycle route link to Malvern 

 
 
Social and Community 
 
 
Local info about population, housing, health and public safety, local 
government and community organisations, sports leisure and open space, 
culture and heritage, community legal service. 
 
Upton upon Severn Town Partnership will be working towards building a safer 
and stronger community, and improving facilities, services and opportunities 
for all.  
 

 
Activities: 
 

•  
 
 

 
Activities: 
 

• Youth facilities / Centre 
• CSO??? 
 

 
 

 
Activities: 

Strategic Aim: To promote and develop the tourism industry within Upton 
upon Severn and raise the profile of the town and the surrounding area as 
a tourism destination. (EC7) 

Strategic Aim: To break down prejudices and barriers between different 
sectors of the community and to involve hard to hear groups and young 
people in the development of the town. (S1) 

Strategic Aim: To reduce fear of crime and nurture a feeling of public 
safety within Upton on Severn. (S3)  

Strategic Aim: Housing? housing strategic aim needed linked to 
healthcheck (S2)  
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• Support local affordable housing schemes 
• New housing allocations 
 

 
 

 
 
Activities:  
 

• Children’s play ground refurbishment and additional adventure 
playground equipment on Playing Field 

• Youth Shelter 
• Facilities for female sports 
• Gym development at Hill Centre 
 
 

 
Activities:  
 

• Upton upon Severn Town Partnership – to be formally adopted as a 
subgroup of Malvern Hills Partnership (Vision 21). 

• Upton in Bloom 
• Festival Committees  
• Development of Citizens Advice Bureau provision in Upton upon 

Severn 
 

 
Activities: 
 

• Refurbishment Heritage Centre plus displays and Digital equipment  
• Relocation of TIC to Heritage Centre 
• Community Arts and performance development 

 
 
 

Strategic Aim: To improve the health and well being of the community and 
expand and enhance leisure and recreational opportunities for all. (S3, S5) 

Strategic Aim: To support the development and build the capacity of 
voluntary and community sector bodies and encourage joint working 
between all sectors. (S4, S7) 

Strategic Aim: To preserve and enhance the culture and heritage of 
Tenbury Wells and the surrounding areas, and develop opportunities to 
promote understanding of local culture heritage etc.  (S6) 
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Transport and Accessibility 
 
 
Local info about ease of travel to and from the local areas, ease of access to 
services, ease of movement around the town.  
 
Upton upon Severn Town Partnership will be working towards improving 
access to services and opportunities for all, enhancing the infrastructure of the 
town, reducing levels of congestion, and encouraging safe and reliable 
alternative forms of transportation. 
 

 
Activities: 
 

• Development of HUB facility 
•  

 

 
Activities: 
 

• Bus frequency improvements 
• Extension of Community Minibus scheme 
• Car Parking provision and extra capacity at peak times  
• Residents car parking schemes  
• Decriminalisation of on street car parking 
• Town Trails 
• Cycle provision  
• Repaving and street scene improvements 
• Pedestrian crossings 
• DDA compliance for shops 
• Accessibility audit for disabled 
• Redirect Lorry traffic from the Town – bypass the Town 

 
 

 
 
 
 
 

 

Strategic Aim: To extend and enhance access to services and 
opportunities for all. (T2) 

Strategic Aim: To improve travel to and from local areas and ease of 
movement around the Town.  (T1, T3) 
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Action Plan 
 
 
Theme Environment 
Name of the Project / Activity  
Description (what will the project do)  
Fit to Malvern Hills District Community Strategy  
Fit to Worcestershire Community Strategy / LAA  
Partners Involved (lead in bold)  
Total Project Funding Required (Capital / Revenue)  
Sources of Funding Identified (Secured Y / N)  
Timescale  
Outputs  
 
 
Theme Economy 
Name of the Project / Activity EXAMPLE: Better Welcome Project - Pepperpot 
Description (what will the project do) Development and enhancement of the Pepperpot Heritage Centre - The 

centre is currently in need of improvement to come up to present day 
standards of what visitors expect from a visitor attraction. The building 
needs rewiring and an upgrade to the heating system. It has been 
established through the Better Welcome meetings that there should be an 
area where visitors can access information via digital touch screens, and 
that the existing display boards be updated. There will also be improved 
toilet, washing facilities and customer reception area. 

Fit to Malvern Hills District Community Strategy • Improving Economic Viability 
Fit to Worcestershire Community Strategy / LAA • Economic success that is shared by all 
Partners Involved (lead in bold) Malvern Hills District Council,  
Total Project Funding Required (Capital / Revenue)  
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Sources of Funding Identified (Secured Y / N) Better Welcome (Y) 
Timescale  
Outputs  
 
 
Theme Social and Community 
Name of the Project / Activity  
Description (what will the project do)  
Fit to Malvern Hills District Community Strategy  
Fit to Worcestershire Community Strategy / LAA  
Partners Involved (lead in bold)  
Total Project Funding Required (Capital / Revenue)  
Sources of Funding Identified (Secured Y / N)  
Timescale  
Outputs  
 
 
Theme Transport and Accessibility 
Name of the Project / Activity  
Description (what will the project do)  
Fit to Malvern Hills District Community Strategy  
Fit to Worcestershire Community Strategy / LAA  
Partners Involved (lead in bold)  
Total Project Funding Required (Capital / Revenue)  
Sources of Funding Identified (Secured Y / N)  
Timescale  
Outputs  
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Appendix 1 
 
 
Market Towns Healthcheck Topics 
 
 
Environment  
 
• EN1 Character & vitality of the town  
• EN2 The town & the wider countryside  
• EN3 The environment & quality of Life  
 
 
Economy  
 
• EC1 Employment  
• EC2 Business support  
• EC3 Training and education  
• EC4 Learning & skills development 
• EC5 Retail & town centre services 
• EC6 Commercial & industrial property needs  
• EC7 Tourism & visitor services  
 
 
Social and Community  
 
• S1 Population 
• S2 Housing 
• S3 Health & public safety 
• S4 Local government & community organisations 
• S5 Sport, leisure & open space 
• S6 Culture & heritage 
• S7 Community Legal Service 
 
 
Transport and Accessibility  
 
• T1 Ease of travel to and from the local areas  
• T2 Ease of access to services  
• T3 Ease of movement around the town  
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Appendix 2 
 
 
Upton upon Severn Town Profile 
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